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Survey to 95 homeowners about heat pumps
Document title



Content preferences

Specific questions they want to know about
• Grants and funding
• Install, running, maintenance costs
• What is suitable for my property?
• How to maximise efficiency

Key takeaways

• Heat pumps are linked with owner-occupiers, 
forever homes and concern for the environment

• Broad range of knowledge – basic to extremely 
technical



Educating your customers
Document title

• Educating householders is important as many feel overwhelmed with the new 
system. There’s sometimes a lack of time spent with householders talking to 
them about how to get the most out of the heat pump e.g. how to use the 
controls properly and increase the efficiency. 

• Not enough awareness of heat pumps
• Not enough awareness of government support
• Myths put many people off - www.homeenergyscotland.org/11-heat-pump-

myths

https://www.homeenergyscotland.org/11-heat-pump-myths


Document title

Recent research by Elmhurst, Build Test solutions and Veritherm suggested that 
70% of heat pumps are incorrectly sized- with 59% being oversized costing 
around 10% more to run and higher maintenance costs than if sized correctly. 



Many installers only offer the one product, and they don’t always 
take the time to listen to what the householder wants. 



Heat Pump Installer Toolkit
Green Heat Installer Engagement Programme

energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training

https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/


rif.est.org.uk/Installer/Registration

https://rif.est.org.uk/Installer/Registration


energysavingtrust.org.uk/tool/green-homes-network/

https://energysavingtrust.org.uk/tool/green-homes-network/


Email: GreenInstallerScotland@est.org.uk 

LinkedIn Group: www.linkedin.com/groups/5139242 

Email updates and quarterly newsletter subscription: bit.ly/2PSatkL  

Website: energysavingtrust.org.uk/business/energy-
efficiency/green-installer

Green Heat Installer Engagement Programme –
useful links



Thank you
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